
Unit 3 
Talking about VRU 

 
Contents 

1. A brief history of VRU 
2. Faculties and programs of VRU 

Behavioral Objectives 
The students should be able to: 
1. Pay attention to intonation. 
2. Predict what will be heard from visual clues. 
3. Identify intonation to understand the speaker’s intention. 
4. Ask and give information about university and study. 
5. Use Wh-Questions, Yes/No questions and question tags with intonation. 
6. Ask for clarification and check understanding of other speakers. 

 
 

 
 

 
 
 

 
 
 
 
The university aims to increase the knowledge and competency of students 

according to the needs of global society and workplace. Basically, students should 
know general information about their university. In this unit, you will practice making 
conversations and gain more information about VRU through the useful expressions 
and exercises. In addition, you will learn to use listening and speaking strategies 
which help you learn English more effectively. Noticing intonation to get ideas about 
speaker’s purpose and asking for clarification are included.  
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Warm-Up   
Share your ideas in class what you know about VRU. What does VRU stand for?   
 Then watch the VDO clip. https://www.youtube.com/watch?v=l36C_RPsOfQ 

 
 
Let’s talk about your university. When was VRU established? How many faculties are 
there? Which faculty do you belong to? 

                
 

 Conversation 1  
    Listen and tell what they are talking about. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Mark:     Hello. I’m Mark. Would you care to talk?  
Pam:     Sure. I’m Pam. Nice to meet you. 
Mark:     Nice to meet you too. Well, what do you do? I’m a student  
              at Melbourne University. 
Pam:     I’m a second year student at VRU in Pathum Thani. 
Mark:       What does VRU stand for?  
Pam:     Valaya Alongkorn Rajabhat University under the Royal Patronage.  
Mark:     What’s your field of study? 
Pam:     My major's in Accounting, Faculty of Management Sciences. How 
               about you? 
Mark:     I’m majoring in Engineering. 

 
 

What do you study? 
What’s your major? 
What’s your field of study? 
What’s your degree major? 
What university do you go to? 
  

 

https://www.youtube.com/watch?v=l36C_RPsOfQ
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In real life situations, you don’t have a script for listening to English 
conversation. It may be a big challenge for you to understand the message from the 
native speaker. Share your information to discuss how you comprehend the message 
based on your previous experiences. What are your listening problems? Try to 
identify and how you deal with them. Then share your listening techniques with 
friends. However, in a language classroom, you’d better get ready before listening. 
Take your time to study the following information. 

 
General information of VRU 

 

            
  

Valaya Alongkorn Rajabhat University under the Royal Patronage (formerly 
Petchburiwithtayalongkorn Teachers College) was established on June 4, 1932. It was 
named after the founder, Her Royal Highness Princess Valaya Alongkorn Krom 
Luang Petchburi Rajsirindhorn. On June 10, 2004, His Majesty the King signed the 
royal act which upgraded the status of college to the university level. As a result, the 
institute has been known by its current title, Valaya Alongkorn Rajabhat University 
under the Royal Patronage, since June 15, 2004. 

 
 Philosophy  

Outstanding academic quality with an emphasis on ethics will advance local 
development and technological progress. 

 
 Vision  

Valaya Alongkorn Rajabhat University under the Royal Patronage will become 
an outstanding higher education institute focusing on local development in South-
East Asia. 
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 Faculties and College  
Nowadays, VRU provides all levels of programs from bachelor degrees to 

doctoral degrees, both regular and special curriculums. The university offers seven 
faculties and one college as follows: 
   1. Faculty of Agricultural Technology        6. Faculty of Industrial Technology     
   2. Faculty of Management Sciences 7. Faculty of Public Health 
   3. Faculty of Education            8. College of Innovative Management 
   4. Faculty of Humanities and Social Sciences 
   5. Faculty of Science and Technology      
 

 Undergraduate Studies  
VRU offers four-year or five-year programs in which students earn a bachelor’s 

degree.         
Bachelor of Accountancy  Bachelor of Arts 
Bachelor of Business Administration Bachelor of Communication Arts 
Bachelor of Economics  Bachelor of Engineering 
Bachelor of Fine and Applied Arts Bachelor of Laws 
Bachelor of Education   Bachelor of Public Administration 
Bachelor of Science   Bachelor of Technology 
Bachelor of Public Health 

 
Activity 1: Work in pairs and find your field of study in the box below.  
 
 
 
 
 
 
 
 
 
 
 
 
 

Accounting Community Development   Chinese Psychology 
Tourism Management  Business Administration Business Computer 

Logistics and Supply Chain Management Economics Public Health 
Public Administration   Food Science and Technology English 

Mathematics  Hospital Management  Computer Science 
Environmental Science Social Sciences for Development Laws 

Agriculture Information Science Biotechnology  Home Economics 
Thai Language  Engineering Technology Biotechnology  
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 Let’s play a memory game! Memorize words in the box from Activity 1. Then 
close your book. Tell the words you can remember. The winner is the one who can 
name most. 
 
Exercise 1: Match each program with its faculty. 
____1. Tourism Management     a. Faculty of Agricultural Technology 
____2. Psychology      b. Faculty of Education 
____3. Public Administration     c. Faculty of Humanities and Social Sciences 
____4. Engineering Technology    d. Faculty of Industrial Technology 
____5. Biotechnology      e. Faculty of Management Sciences 
____6. Business Computer     f. Faculty of Science and Technology 
____7. Agriculture      g. Faculty of Public Health 
____8. Environmental Science    h. College of Innovative Management 
____9. Hospital Management 
____10. Computer Science 
 
Exercise 2: Match each word with its definition.  
____1. Founder   a. a subject or field of study 
____2. Outstanding academic  b. to found an institute 
____3. Ethics    c. excellent university 
____4. Faculty    d. undergraduate academic degree 
____5. Undergraduate   e. the financial supported by the king 
____6. Major    f. a person who founds or establishes 
____7. Bachelor’s degree  g. one of the departments of learning 
____8. Institute    h. moral principles 
____9. Establish       i. a university student who has not received  
        any degree 
____10. Royal patronage  j. an organization for carrying on a particular 
         work 
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Exercise 3: Write T (true) or F (false) for each statement. 
____1. Petchburiwithtayalongkorn Teachers College was founded in 1932. 
____2. VRU was upgraded the status of college to the university level in 2004. 
____3. Valaya Alongkorn Rajabhat University under the Royal Patronage was  

            the former name of VRU. 
____4. VRU was given the financial supported by the king and royal family. 
____5. VRU offers Faculty of Medicine. 
 

 Conversation 2  
  Exercise 4: Listen and complete the conversation. 
 A:    What do you do? 
 B:    I’m a _________________. 
 A:    Really? I’m a student too. What ______________ do you go to? 
 B:    I study at VRU. My major is _______________. 
 A:    Oh, OK. You study hard, don’t you? 
 B:    Yes, I do. What about you? 
 A:    I’m ____________ in _______________.  
 
Listening strategies 

Before listening, you can make a guess of what you are going to hear from 
the title and picture. Use your background knowledge to make a prediction. 

While listening to the conversation, pay special attention to what the speaker 
repeats or emphasizes. It is probably the important point or main idea. Commonly, 
the speaker uses repetition to emphasize the main point. So, he or she plans to say 
it more than once to get attention. 

In order to know a speaker’s purpose, you’ll have to pay specific attention 
to the intonation of sentences that he or she uses. Intonation refers to how the 
voice rises and falls in speech. If the voice goes up in a question tag, it means the 
speaker is unsure of the answer and asking a real question. On the other hand, the 
speaker just checks the information if the voice goes down.  
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For example:  
She’s studying in Business program, isn’t she?     It means the speaker is not 

sure about his idea and making a question. 
She’s majoring in Business, isn’t she?    It means the speaker is pretty sure 

about his idea.  
Intonation in common use 

1. We use falling intonation in Wh-Questions. The voice falls on the final 
stressed syllable of words. 
For example:  What university do you go to? 
   What time does your class start?  

2. We use rising intonation in Yes-No questions. The voice rises at the end of a 
sentence. 
For example:  Is that your camera?  
   Can I borrow your book? 

Exercise 5: Listen and write S (sure) or U (unsure) for the speaker’s purpose 
               by using intonation with each question tag. 
_______ 1. You’re studying at VRU, aren’t you? 
_______ 2. VRU was founded in 1932, wasn’t it? 
_______ 3. You’re a first year student, aren’t you? 
_______ 4. She isn’t majoring in Chinese, is she? 
_______ 5. You don’t study hard, do you? 
 

 Conversation 3  
Look at the pictures and guess what the conversation will be about. Before you 
listen, discuss with your partner and share your prediction. 
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Now listen to the conversation and answer the following questions. 
1. Who are the speakers?
2. What topic are they talking about?
3. What is the main point of this conversation?
4. How many places are mentioned and what are they?
5. What purpose does the speaker use intonation for?

Exercise 6: Listen to Conversation 3 again and circle the correct answers. 
1. When does Lisa have class?

a. morning b. afternoon
c. evening d. weekend

2. Who are free in the morning?
a. Lisa b. Usa
c. Both d. None

3. Who is going to write a report?
a. Lisa b. Usa
c. Both d. None

4. Where are they going together?
a. university b. classroom
c. library d. nursery

5. What is Usa’s purpose? When saying “You want to go with me, don’t you?”
a. She’s pretty sure.
b. She knows the answer.
c. She doesn’t ask the question.
d. She doesn’t know the answer.

6. What does it mean when Lisa said, “You study hard, don’t you?”
a. She knows the answer.
b. She likes to study a lot.
c. She doesn’t know the answer.
d. She doesn’t like to be quiet.
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 Conversation 4 
Peter, Lisa, Usa and Nida are exchange students at Valaya Alongkorn Rajabhat 
University, Pathum Thani, Thailand. 
  

 
Exercise 7: Check () the topic (s) they talk about in the conversation. 
 university            major     shopping          party          class   

 
Exercise 8: Listen again and write T (true) or F (false) for each statement. 
_______ 1. Peter, Lisa, Usa and Nida are friends. 
_______ 2. They are studying at the same university. 
_______ 3. They study the same major. 
_______ 4. Peter is majoring in Business Administration. 
_______ 5. Lisa is studying Public Health. 
_______ 6. Usa is majoring in Biology. 
_______ 7. It’s Peter’s birthday on Friday. 
_______ 8. They are talking on Thursday. 
_______ 9. A birthday party is at Lisa’s apartment. 
_______ 10. Nobody can go to the party. 
 
Useful Expressions 

After you finished listening practice, study the following expressions for asking 
and giving information about education. In English, there are two basic types of 
questions: Wh-Questions and Yes/No questions. You can follow the given guidelines 
to use both question types in details. 
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1. Wh-Questions  
Wh-Questions are used to ask certain types of questions for specific 

responses. They are open questions and likely to receive long answers. 
What   Asking for information about something 
When  Asking about time 
Where  Asking about place or position 
Why   Asking for reason 
Who  Asking about person 
Which  Asking about choice 

 
       Questioning     Responding 
 
 
 
 

 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

What’s your major? 
What’s your field of study? 
What field are you studying? 

My major’s Psychology. 
I’m studying Economics. 
I’m majoring in Accounting. 

When was VRU established? 
When was VRU founded? 

It was established in 1932. 
It was founded on June 4, 1932. 
 
 
 

Who founded your university? Princess Valaya Alongkorn. 

Where’s your university? It’s in Pathum Thani. 

Why do you study Chinese? Because it is widely spoken. 

What do you study? 
What faculty are you in? 

I’m studying Chinese at the 
Faculty of Education. 

Which university do you go to? 
What university do you go to? 

Valaya Alongkorn Rajabhat 
University. 
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Exercise 9: Rearrange the sentences in the correct order. 
1. you/ which/ to/ university/ go/ do? 
2. faculty/ in/ what/ you/ are? 
3. year/ what/ you / study/ are/ in/ of? 
4. founded/ VRU/ when/ was? 
5. you/ study/ why/ do/ English? 

 
Exercise 10: Fill in the blanks with the correct Wh-Question words. 

1. ____________ do you live in Thailand? 
2. ____________ is your favorite teacher? 
3. ____________ does your class start? 
4. ____________ is he majoring at VRU? 
5. ____________ does she study English?  
 

 
 

       
 
 
 
 
2. Yes/No Questions 
 This kind of questions is used to check information and ask for confirmation. 
They are the simplest type of questions. We can simply answer “Yes” or “No” and 
use auxiliary verbs to give a short answer. 
For example:  A: Is VRU in Pathum Thani? 
   B: Yes, it is. 
   A: Do you know Faculty of Medicine? 
   B: No, I don’t. 
   A: Does Susan study Public Health? 
   B: Yes, she does. 
 
 
 
 

Do you know how to make Wh-Questions? (Discuss with your partner) 
Answer:  
………………………………………………………………………………………………………
……………………………………………………………………………………………………… 
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Exercise 11: Fill in the blanks to complete the given sentences. 
1. A: ________ Mathematics in Faculty of Education? 

B: Yes, _______ is. 
2. A: ________ Peter and Usa the second year students? 

B: No, ________ aren’t. 
3. A: ________ you know when VRU was founded? 

B: Yes, I ___________. 
4. A: ________ she study International Program? 

B: No, she ____________. 
5. A: ________ they done a lot of homework? 

B: Yes, they ___________. 
 
 

 
 

                            
 
  
 
3. Question tags  
 Sometimes you hear people finish what they are saying with a short question. 
Do you know why? It’s because they want to know if the person they are speaking to 
agrees with them. 

Question tag is a short question at the end of a sentence.  It is used when 
asking for agreement or confirmation. According to language use, how you express 
intonation of a question tag can show the exact meaning. If you use rising 
intonation of a question tag, it means you’re not sure. You want to know the 
answer and check/confirm information. In contrast, if you use falling intonation of 
a question tag, it means you are sure of the answer and are simply encouraging a 
response. 

Do you know how to make Yes/NoQuestions? (Discuss with your partner) 
Answer:   
……………………………………………………………………………………………………………
……………………………………………………………………………………………………………
……………………………………………………………… 
 

Basic auxiliary verbs (helping verbs) 
Be  is am are was were 
Have  has have  had 
Do  do does did 
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3.1 Rules for question tags 
 We mainly use question tags in speech when we want to confirm that 
something is true or not and to encourage a reply from the person we are speaking 
to. There are two forms of question tags. 

1. A positive statement, a negative question tag 
For example:  It is raining, isn’t it? 
   She speaks English, doesn’t she? 

2. A negative statement, a positive question tag 
For example:  It isn’t raining, is it? 
   She doesn’t speak English, does she? 

Exercise 12: Fill in the blanks with the question tags. 
1. “Rajabhat” means “civil servant”, ……………………………..……………………………..? 
2. VRU has six faculties and one college, ………………………….………………………….? 
3. There aren’t any postgraduate studies at VRU, ……........................................? 
4. It takes four years to earn Bachelor of Laws, ……………………………………………? 
5. Many VRU students are living in Pathum Thani, …………………………………….…?  

 
3.2 Answering question tags 
 For question tags, you use the same verb as the main part of a sentence or 
repeat the auxiliary verb. Then the answer to question tags can be Yes or No. We 
simply give the real answer according to the truth or the fact. You don’t have to 
confuse about your answer. 
 For example:  A:  The sun rises in the east, doesn’t it? 
    B:  Yes, it does. 
    A:  The snow isn’t white, is it? 
    B:  Yes, it is. 
 
 
 
 
 
 
 
 
 
 



 50 

3.3 Use question tags with intonation 
A. When you are not sure of the answer and want to check information.  
     Your voice goes up on a question tag.  She is a Thai student, isn’t she? 
B. When you are sure of the answer and just simply encouraging a response. 

      Your voice goes down on a question tag.  You like English, don’t you? 
 
 
 
 
 
 
 
 
Speaking strategies 

To avoid communication breakdown, when you’re not sure about what the 
speaker has said, you’d better negotiate the meaning with the speaker. Negotiation 
of meaning is a process that speakers go through to reach a clear understanding of 
each other. Asking for clarification, checking your understanding, and using body 
language, such as facial expressions and gesture, are the ways to help you 
communicate smoothly when you fail to understand some points. Asking the speaker 
to clarify meanings is the way to confirm your understanding.  

 
1. Clarification requests  

It is a speaking strategy that you ask a person to clarify something you don’t 
understand by asking. 

For example:  I’m not quite sure I understand what you are saying. 
   I don’t feel clear about your idea. (Formal/Informal) 
   Could you repeat it? (Formal) 

Pardon? I beg your pardon? (Formal) 
Sorry? What did you say? (Formal/Informal) 
Come again? Say it again? (Informal) 
Will you please say that gain? (Formal) 

 
 
 
 

Do you know how to make question tags? (Discuss with your partner) 
Answer:   
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………… 
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2. Confirmation check   
A speaking strategy you use by repeating words or a sentence which you 

don’t understand. 
For example:  A:  What’s your favorite subject? 
   B:  Subject? Oh, I like English. 

    A:  When’s the morning class? 
    B:  When is the morning class? It’s 8.30 am. 
3. Comprehension check  
 When you want to check if the listener can understand what you say, you 
can do so by asking some questions. 
 For example:  Are you with me? 

Can you follow me? 
    Do you understand me? 
    Do you get what I mean? 
 
     
     
 
 
Speaking Practice 

Since you practice listening and study about how to ask and give information 
about VRU. You now have some ideas necessary for speaking practice. Can you tell 
where you study? Can you ask people what they are majoring in? Can you give 
information about VRU? 
Activity 2: Complete a questionnaire. Then interview a partner. 
 
 
 
 
 
 
 
 
 
 
 

We can use a tag question for comprehension checks, can’t we? 

Let’s talk about your study! 
     You    Partner 
What does VRU stand for? ____________________  ___________________ 
When was VRU established? ____________________  ___________________ 
Who founded VRU?  ____________________  ___________________ 
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Pronunciation Tip 
 If people ask you questions while you’re speaking, such as Come again, 
please? Can you say that again? It means that you probably have a problem with 
your pronunciation. Even though your vocabulary and English grammar are perfect, 
you still have difficulties in communication because of mispronunciation. Here are 
some commonly mispronounced words. 
 

Words   
Ask ahsk aks 

Quote kwo-te coat 

Engineer en-juh-near in-jee-near 

Pronunciation pro-nun-cia-shun pro-noun-cia-shun 

Library li-bra-ry lib-bra-ry 

Wednesday wenz-day wen-nes-day 

 
 
 
 
 
 
 

Let’s talk about your study! 
     You    Partner 
Where’s VRU?    ____________________  ___________________ 
What faculty are you in? ____________________  ___________________ 
What’s your major?  ____________________  ___________________ 
What year are you in?  ____________________  ___________________ 
How many years is your degree? ___________________  ___________________ 
When will you graduate? ____________________  ___________________ 
You study hard, don’t you? ____________________  ___________________ 
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Communication activity 
Work in pairs. Select a situation and make a short roleplay. Take your time to 
prepare a conversation. 
Situation one: In a classroom, the teacher introduces a new student from Vietnam. 
Two students are talking about study. 
 
 
 
 
 
Situation two: At a shopping mall, a student meets a foreign friend who wants to 
study in Thailand. 
 
 
 
 
Note: You may use the conversation example to guide your roleplay. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A:  Hello. The weather’s good, isn’t it? 
B:  Hi. Oh yes, it is. 
A:  Are you a student? 
B:  Yes, I am. 
A:  Which university do you go to? 
B:  Valaya Alongkorn Rajabhat University. What about you? 
A:  I’m studying in University of Toronto. And what’s your field of study? 
B:  Field of study? I’m an accounting student. 
A:  Sounds good. You study hard, don’t you? 
B:  Yes, I do. What’s your major? 
A:  Environmental Science. I study interactions of the planet’s physical 
     components on the environment. Anyway, when will you graduate? 
B:  Come again? 
A:  When will you finish your study? Can you follow me? 
B:   Oh yes. I think it’s about 3 years.  
 

Student A is a first year student. Student B is Vietnamese. Both ask 
and give information about study. Use question tags with intonation. 
Use clarification request or confirmation checks. 

Student A is a first year student. Student B is a foreigner. Ask and 
give information about VRU. Use question tags with intonation. Use 
clarification requests or confirmation checks 



 54 

Quiz: Listen and complete the conversation. (5 points) 
Officer:   Good morning. ______________________________. How can I help you? 
Lisa:   Good morning. I’d like to apply for ________________ program.  

  How many programs are there? 
Officer:   What _____________ do you want to apply? 
Lisa:   _______________ degree 
Officer:   Bachelor’s degree? We offer                         and General Science taught in 
    English. We also have an international program for Airline Business. 
Lisa:   I’m interested in _________________. How many years is this program? 
Officer:   ___________ years. 
Lisa:   When will it open for application? 
Officer:   From _________ to May. You can apply on VRU _____________. 
Lisa:   It’s easy to apply, ____________? 
Officer:   Yes, it is. 
Lisa:   Thank you for your information. Goodbye. 
 
Follow-up discussion 
Share information and discuss together. What do you think about your performance? 
What are your speaking problems? Which points do you want to improve? What 
speaking strategies do you think that work most? What is your plan for the next 
performance? 
 
 
 
 
 
 
 
 
 

 
 
 

Special Tip 
In university and college, a major is a chosen field of study. “Major” can be used as a 
noun or a verb. There are many ways to talk about one’s major.  
For example: “My major is English.” (as a noun) 
  “I’m majoring in English.” (as a verb used “major in”) 
Note: You can use “study” to talk about one’s major.  
For example: “I’m studying English.” or “I study English.” 
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